

		[Insert NBS Program Logo Here]
	[Insert NBS Program Contact Information Here]



	



Newborn Screening Performance Report Card — Dried Blood Spot (DBS)

	Report Date: [Insert the Date the Report is Created]
	Reporting Period: [Insert the Date Range for the Data Provider]



	Submitter Name: [Insert the Name of Submitting Provider/Hospital/Birth center, etc.]
	Provider ID: [If Applicable]



	Address: [Insert the Address of the Submitting Provider/Hospital/Birth Center/Etc.]



Performance Snapshot

	Performance Metric
	Submitter Total
	State Total

	Total Number of Specimens Submitted
	
	

	Average Collection Time
	
	

	Average Transit Time
	
	

	Total Unsatisfactory Samples
	
	

	Total Abnormal Results
	
	


Demographic Information Overview

	Number of Specimens with Missing Demographic Information Benchmark <X%
	Submitter Total List as number and %; n(%)
	State Total List as number and %; n(%)

	Missing Time
	
	

	Missing Date of Collection
	
	

	Missing Date of Birth
	
	

	Missing Birth Weight
	
	

	Missing Submitter ID
	
	

	Missing Primary Care Provider / Pediatrician
	
	

	Missing Other Key Demographic Information
	
	





Specimen Quality Overview

	Number of Unsatisfactory Specimens Due To: 
Benchmark <X%
	Submitter Total 
List as number and %; n(%)
	State Total 
List as number and %; n(%)

	Uneven Saturation
	
	

	Quantity Insufficient
	
	

	Received >14 days After Collection (sample was too old)
	
	

	Expired Kit
	
	

	Contamination
	
	

	Card Damaged in Transit
	
	



Consider also including data on unsatisfactory specimens requiring a repeat sample and timeliness to repeat.

Timeliness Data Overview

	Collection & Transit Time Measure 
Benchmark: >XX% collected 24–48 hrs  |  >XX% transit <24 hrs
	Submitter Total 
List as number and %; n(%)
	State Total 
List as number and %; n(%)

	Specimens collected < 24 hours
	
	

	Specimens collected 24–48 hours
	
	

	Specimens collected 49–72 hours
	
	

	Specimens collected > 72 hours
	
	

	Specimens with transit time < 24 hours
	
	

	Specimens with transit time < 48 hours
	
	

	Specimens with transit time 48–72 hours
	
	

	Specimens with transit time 72–96 hours
	
	

	Specimens with transit time > 96 hours
	
	



Please note, these metrics are for one-screen NBS programs/initial screens and will need to be modified if you are a two-screen program 


Specimen Results Summary

	Result Types
	Submitter Total List as number and %; n(%)
	State Total List as number and %; n(%)

	Normal / Negative Cases
	
	

	Out-of-Range / Presumptive Positive Cases
	
	

	Borderline Cases
	
	

	Confirmed Positive Cases
	
	

	Pending / Unknown
	
	



If it is difficult to calculate every month, consider reporting confirmed positives on an annual basis.

Submitter Sign-Off

	Submitter Signature:
	Date:

	
	

	Printed Name:
	Title/Role:





Newborn Screening Performance Report Card — Hearing Screening

	Report Date:
	Reporting Period:



	Submitter Name:
	Provider ID:



	Address:



Performance Snapshot

	Performance Metric
	Submitter Total
	State Total

	Total Number of Babies Screened (Hearing only)
	
	

	Total Pass
	
	

	Total Referrals  
Note: The Joint Committee on Infant Hearing (JCIH) indicates NBS programs should have a refer rate should be 1–4%
	
	

	Number of Babies Diagnosed with Permanent Hearing Loss
	
	

	Total Pending at Time of Report (Benchmark < X%)
	
	

	Total Refusals (Benchmark < X%)
	
	

	Total Incomplete / Missing Screens
	
	

	Results Not Reported Within 7 Days of Screen Completion (Benchmark < X%)
	
	



Submitter Sign-Off

	Submitter Signature:
	Date:

	
	

	Printed Name:
	Title/Role:






Newborn Screening Performance Report Card — Critical Congenital Heart Disease (CCHD) Screening

	Report Date:
	Reporting Period:



	Submitter Name:
	Provider ID:



	Address:



Performance Snapshot

	Performance Metric
	Submitter Total
	State Total

	Total Number of Babies Screened (CCHD only)
	
	

	Total Pass
	
	

	Total Refer
	
	

	Number of Babies with CCHD Screen Results Not Reported
	
	



Submitter Sign-Off

	Submitter Signature:
	Date:

	
	

	Printed Name:
	Title/Role:






Overall Summary & Notes
Consider including an overall summary section reviewing trends observed, opportunities for further investigation of performance changes, and possible site visit/education.










Newborn Screening Performance Report Card  
