
Telehealth Experiences
Sylvia Mann, M.S., C.G.C.
sylvia@hawaiigenetics.org
May 22, 2020

mailto:sylvia@hawaiigenetics.org


• Rapid changes in 
policy

• Expansion for 
eligible providers

• Expansion of 
modality

• Changes in billing 
and coding

Spectrum of Telehealth Technical Assistance Provided

www.yourwebsite.com

Policy Updates/
Billing &

Reimbursement

How to
Get

Started

Provider
&

Patient
Resources

Clinical
Workflow

Evaluation

• Equipment
• Platform
• Planning
• Facility 

Specific 
Information

• Provider Best 
Practices Video

• Provider resources on 
website

• Patient What to 
Expect Video

• Patient Resources on 
website

• Best practices for 
a clinical workflow

• Evaluation of 
telehealth 
activities



Regional Genetics Networks





Who is Doing Telegenetics?



Telegenetics Survey of WSRGN

Staggered 
launch May 5

88% using 
telegenetics 
during PHE

202
Responses

17/24 who aren’t using 
telegenetics are 
planning to start

About 40% of those who 
are using telegenetics 

now were using it before 
PHE



Telegenetics Survey of WSRGN

Currently, 89%
of services 
provided by 
telegenetics

8% for NBS
Top Activities:

70% for return of genetic test results
55% for adult counseling

30% for prenatal counseling

Seeing both new and 
follow-up patients



Telegenetics Survey of WSRGN

About 70% overall want 
TA or support to do 
telegenetics better

57% Policy
56% Billing and Reimbursement

52% Resources for patients
47% Equipment/Devices

40% Provider training



Telegenetics/Telehealth Resources



www.westernstatesgenetics.org/telehealth-resources/

Telehealth Basics
for Providers Video
(https://youtu.be/lQx0SDh9Jc0f)

What to Expect from a 
Telegenetics Visit Video
(https://youtu.be/-h-XRYtLEn8)







https://youtu.be/3kW21hue1No

Telegenetics Training for Genetics Providers



WWW.PBTRC.ORG
 Patient Resources

• What is telehealth
• How to get a telehealth 

visit
• What to expect
• What does telehealth cost

 Provider Resources
• Telehealth Billing and 

Reimbursement Policies
• Quick start guides
• Best Practices Video







https://telehealth.hhs.gov/

https://telehealth.hhs.gov/


Questions?

Sylvia Mann
sylvia@hawaiigenetics.org
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1-UH7MC30774-01-03, for $600,000.  This 
information or content and conclusions are 
those of the author and should not be 
construed as the official position or policy of, 
nor should any endorsements be inferred by 
HRSA, HHS or the U.S. Government.
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